KOH(I).]'II/IKTHLIG CUTyallud B JI€TCKO-POAUTECIbCKUX OTHOIICHUSAX.

Kaxx b1t ponurens nepuoanuecK UCIIBITHIBAET CIOKHOCTH B OOILIEHUU CO
CBOMM peOEHKOM. DTO HOpMasibHO. CHUTyalus ycyryOusieTcsi, KOrja CII0KHOCTU
BBI3BIBAIOT HANPSKEHUE, a HANpsKEeHUe nepepactaet B KoH(uUKT. [lonoxkenue aen
CTAHOBUTCSI KPUTUYECKUM, KOTa KOH(QIUKTHI HE PEHIAIOTCS, & HACIauBaIOTCS IPYT
HAa Jpyra, M KaxAblid TMOCIACAYIOMUNA KOHPIUKT CTAHOBUTCSA CIEACTBUEM
npeapiaymero. Yrodsl A0 ATOrO HE JOBOAMUTH, BAXKHO, MO MEHBIIEH Mepe,
CBOEBPEMEHHO pasperiaTh KOHKPETHbIC cuTyanuu. B qro0om koH(umKTe Beeraa 2
CTOPOHBI, KOH(PIIUKT MEXITY POIUTEIEM U PEOCHKOM HE SIBIISICTCS UCKIIFOUCHHUEM.

Ha ammocgepy omnowenuit meixicoy pooumenem u pedeHKOM 6ausem
MHOXMCECM 80 (haKmopos:

®  BO3pacCTHBIC KPU3UCHI POAUTEIICH U IETEM;

®  Cymnpy)KecKue KOH(IUKTHI;

®  [ICHXOJIOTHYECKHE U (PU3NYECKHE TPaBMbI, MOJIyYEeHHbIE PEOCHKOM B
PaHHEM JIETCTBE WJIM POJUTENIEM B IIPOLIECCE ET0 BOCIIUTAHUS,

e  0COOECHHOCTH BOCIIUTAHUS U MHOTOE JIPYTOE.

Jlaxke uCXonasd U3 KoJudecTBa (PAKTOPOB, BIUSIOIIMX HA HTOTOBBIM
pe3ysbTaT, OYEBUAHO, 4YTO HET OJHOIO YHHMBEPCAJIBHOTO CIOCO0A HAJIaJUTh
OTHOIIEHHUS C PEOEHKOM, HE TIOJIYYUTCS B OJTHOYACHE ClIENaTh UX TAPMOHUYHBIMHU.
Ho ectb ompeneneHHble 0a30Bble MOMEHTBI, HAJIMYUE KOTOPBIX MOXKET
CYLIECTBEHHO OOJIETYNUTh JOCTWXKEHHE 3TON 1enu. K HUM MOXHO OTHECTH
JOCTYIHOCTb POAMUTENS U JUAJIOT ¢ PEOEHKOM.

OcTaHOBUMCS HAa TaKOM MOHSTUHU, KaK JOCTYMHOCTh POAUTENS. XOPOLIO,
eciii peOEHOK BCEr/ia 3HAeT, YTO MOXKET CBSI3aThCS C POAUTENSIMU: MOTOBOPUTH
3a YaIIKkoW 4Yas yTpOM, IMO3BOHUTH TMOCJE MIKOJIBI, pa30yauTh B 2 dYaca HOYHU.
Bocnonb3yercss 0H 3TOi BO3MOKHOCTBIO WJIM HET, y’Ke Jpyroil Bonpoc. Ho cama
TOTOBHOCTh B3aMMOJIEUCTBOBAaTh, TOTOBHOCTH BBICIYIIATh PEOEHKA WM MPOCTO
OOBITH C HUM MOJIYa KaKO€-TO HEOOXOAMMOE €My BpeMsl YK€ 1aeT OYEHb MHOTOE.
OxkazaTbCsl pAJIoM, 0TO3BAThCA Ha MPU3bIB rOPa30 BaXKHEE, YEM HOBBIN cMapTHOH
WM 1OPOroi Benocurie A1k peO&HKa, paju MOKYIKH KOTOPOTO Bbl TOPOIUTECH IO
yTpaM Ha paboTy, TaK 3aHITHI JHEM, YTO HE MOXKETE B35ITh TPYOKY, U 3alMPAETEChH B
KOMHAT€ HOYbIO, YTOOBI HUKTO HE MOT HapYyILIUTh Balll APArOIEHHBIA COH.

Tem BpemeHeMm, MOTPEOHOCTh B KOHTAaKT€ C POIAUTEISIMH HUKYyJa HE
ucyesHeT. Tocka mo OJM3KOMY YeJIOBEKY HaWJIeT OTPaKeHHUE BO BHEITHEM MHUpPE, U
Ballle CYaCThe, €CJIU ITO OyJeT BeJeHUE JHEBHHMKA/OJOTA WM Pa3BUTHE OJIM3KHUX
MEXKJIMYHOCTHBIX OTHOIICHHM, a HE CBSI3U C IJIOXOM KOMIIAHMEH, 3HAKOMCTBO C
Ha0OPOM BPEHBIX MPUBBIYCK U YXYAIICHUE YCIIEBAEMOCTH B YUYCOHOM 3aBEJICHUMU.
Jlalite peOEHKY BO3MOXKHOCTb IOTOBOPUTH C BaMU O TOM, YTO BakHO. IlycTh OH
3HAET, YTO BBl Y HEro ecTh 24 yaca B CyTKH (HE MyTaThb C HaBSI3UYMBOM OMEKOM!).



OnnHako, 3TO 3HAaHUE MaJI0 YeM TTIOMOKET U €My, U BaM, €CJIM Y Bac He Oy/IeT TUajora.
Juanor Mpl ompenaenseM Kak oOMeH WHGOpMalMei, MPUBOMSIINN K Pa3BUTHIO
06oux codeceHUKOB. OOMEH OCKOPOICHUSIMHU U MPETCH3UAMH B JAHHOM KOHTEKCTE
HE SBJISEeTCS AWaJoroM. MHOrMe JeTH U POJUTENTH HEIO0OICHHWBAIOT 3HAYEHUE
Jajora, CUMTasi, 4YTO HET CMBICIA WM HE O YeM pa3roBapuBaTh. B To ke Bpems,
JIAAJIOT SIBJISICTCSL OJTHUM M3 MCTOYHHUKOB TAPMOHMYHBIX OTHOIIEHUU. Uepes Hero
MOXHO Y3HaTh MHOTO HOBOTO M HHTEPECHOI'0 0 peOeHKeE, JIydllie pa3o0paThCs B €ro
MOTPEOHOCTSIX M paccKa3aTh O CBOMX. B HEeM MOXHO OOrOBOPHUTH MIPUHITUIIBI BAIIIETO
¢ peOCHKOM B3aMMOJICHCTBUS, Ha Y€M OHO OCHOBBIBAECTCS (HAmpUMeEp, YECTHOCTb,
MaTepuaibHble Oyiara; moBepue u ap.). Hapsgy ¢ »Tum Bbl MokeTe 0003HAYUTH
BO3MOXKHBIC TpaBHWJIa TIOBEACHUS B OMPEACICHHBIX CHUTYyalMsX, OOTOBOPUTH
MPEUMYIIEeCTBA UX COOJOeHNs. MOXXHO TOTOBOPHUTH O TOM, YTO JJIsi peOeHKa
03HaYaeT JItoO0Bb, O MPUATHBIX JIJIS1 HETO U JIJIS Bac MPOSIBICHUSAX JII0OBH. PeOEHOK,
KOTOPBIM YyBCTBYET JIO00Bb, HE XOUET YXOJUThb W3 JKWU3HHU, UYBCTBYET J0Ma
6e3omnacHocTh. [loroBopute ¢ peOEHKOM O TOM, UTO BaXKHO.

Ymo nomozaem gvicmpoums ouano?

L Omxkpvimuie 6onpocwi. OObIYHO BOIPOCHI ACNATCS Ha 3aKpbITble U
OTKpBITHIE. 3aKpbIThIE BOMPOCHI HCIOJB3YIOTCA JUIsl TOJMYy4YEHUS KOHKPETHOU
uHpOpMaMd W OOBIYHO TPEAINOoNIaraloT OTBET B OJHOM — JIBYX CJIOBax,
NOATBEpXKIEHUE WM OoTpulanue («ma», «HeT»). Hampumep: «Ckomnbko y Tebs
3aBTpa ypokoB?», «Thl MOXKEIIb BCTPETUTHCSA C HUM TMO3Ke?», «CKOJIBKO YETIOBEK
ThI XOTeJI ObI BUJIETh HA CBOEM JIHE POKICHUSA?» U T. II.

OTKpBITBIE BOIPOCHI CY’KAT HE CTOJIBKO JUISI ITOTYYEHUS CBEACHUH O )KU3HU
NOJIPOCTKA, CKOJIBKO MO3BOJISIIOT IOTOBOPUTH C HUM O €r0 4yBCTBaX, OLIYIICHHUSX.
Kto, ecnu He poauTens, 1acT peOEHKY BO3MOKHOCTb MOTOBOPUTH 00 3ToM? Panu
DKCIIEPUMEHTA, NONBITAWTECh BCIIOMHUTh, KTO M KOIJa Bac IOCJIEIHHA pa3
CIIpallMBAJI O TOM, YTO Bbl YYBCTBYETE€ B KOHKPETHOM CHUTyalluH, HCKPEHHE
MHTEpPECOBAJICS BalllUM JyLIEBHbIM OnaromnosyurieM. HekoTopeie mncuxooru
OTMEYAIOT, YTO OTKPBITBIE BOMPOCHI CIHOCOOCTBYIOT XOPOUIMM OTHOIIEHUSIM,
3aKpBITHIE 3aTPYAHSIOT UX opMupoBaHue. [IpuMepsl OTKPBITHIX BOMPOCOB: «O uéM
OBl ThI XOTEJ MOTOBOPUTH CO MHOM?», «UTO ThHI ceiyac 4yBCTByelIb?», «UTO ThI
MOYYBCTBOBAJI, KOTJ]a YCbIIIAA OT MeHs 3T cioBa?» «lloueMy Tebe rpycTHO?» U
T. 1. OTKpBITbIE BOMPOCHI JAIOT BO3MOXHOCTh PEOEHKY MOJAETUTHCS CBOMMU
3abotamu ¢ Bamu. OHU TepenaloT eMy WHUIMATUBY B Oecele M MOOYKIAIOT €ro
UCCJIEN0BATh CBOM YCTAHOBKH, YyBCTBA, MBICIIH, LIEHHOCTH, MOBEAEHUE, TO €CTh
CBOU BHYTPEHHUH MUD.

2. HA-coobuenuna. BcnomHuTe, Kak JIIOJM YacTO BBIPAXKAIOT CBOE
HEJOBOJILCTBO YbUM-TO MOBEACHUEM MM clioBamMu: «ThI HE Jelacillh HHMYEro U3
Toro, o yeMm s TeOs mpomry!», «Tel cHoBa omo3gan!», «Kak Tbhl co MHOM
pasroBapuBaciiib? ! ». Bo Bcex permkax roBOpUTCS O IPYrOM YEIIOBEKE U, IO CYTH,
COJICP)KUTCSI OOBMHEHHUE, KpUTHKA. Takue peueBble KOHCTPYKIIMU Ha3bIBalOT «ThI-



cooOrmieHus». B cBoeli 1 4y»)0oi pedr UX MPOIIE BCETO OMO3HATH MO CIOBAM «ThI,
Te0s1, TeOe». OOBUHEHNE MPOBOLIUPYET OOUIY, BBI3bIBACT JKEJIaHKE OOOPOHSTHCS, a
Jy4iiasi 3aluTa, Kak U3BEeCTHO, — HamajaeHue. COOTBETCTBEHHO, C TOUKU 3PEHUs
HaJlaXKUBaHUsl OTHOIIEeHUH, «ThI-cooOmenus» manodddextuBHbl. ['opazngo Goiee
KOHCTPYKTHUBHBIM CIIOCOOOM MOCTPOUTH IUAJOT W/WIM YIaIUTh KOH(MIUKTHYIO
CUTYyalMIO SIBISIOTCA «S-cooOmieHusi». B HUX €CTh BO3MOXKHOCTh COOOIIUTH
peOEHKy 0 cebe, CBOMX UyBCTBAX U MEPEKUBAHUIX, & HE O HEM WJIM €r0 MOBEJACHUHU.
Takue cooOIIeHNST HAUMHAIOTCS C JIMYHBIX MECTOMMEHUI: 5, MHE, MeHs. B camom
YOPOIIEHHOM BapUaHTe CTPYKTypa S-COOOIIEHU BKIIOYAET B CEOsl CUTYyaIUIO U
YyBCTBA, KOTOPHIE 3Ta CHUTyallus BbI3bIBacT. Hampumep, «S 3moch, KOoTria MEHS
nepebuBaroT» win «Korma s CIbIIy HOYBIO TPOMKYIO MY3bIKY, HAYHMHAIO
HepBHUYATEY. K 3TOMYy MOXHO 100aBUTh HMH(POPMAIMIO O TOCIEICTBUIX
HEXENATeNbHBIX JICUCTBUSAX W TPEIJIOKECHHE allbTEePHATUBHOTO BapHUaHTa
MOBEEHUS, KOTOPBIN OBl ycTpoua u Bac Toxxe. Hanpumep, «Koraa s cibliiry HOUbIO
IPOMKYIO MY3bIKY, TO HayMHAal0 HEpPBHUYATh, MOTOMY 4YTO MOHHMMAlO, YTO HE
BBICIUTIOCh U YTPOM IPOCHYCh ¢ OOJBHON T0JIOBOM. I'pOMKYIO MY3BIKY JHEM WJIU
BEUEPOM s TMEPEHOUIy CIOKOWHO, a YTPOM OHa JaXke JEHCTBYET Ha MEHs
noJIOKUTENbHO». Y «MHe TpeBOKHO, KOT/ia 51 MPUX0XKY C pabOThl U BUXKY, YTO
ypoku He crenanbl. S Oyay 4yBCTBOBaThH ceOsl ropas3io Jydlle, €clid OHU OyayT
roToBEI 70 21:00.%».

«S1-coobtIeHus» MO3BOJIAIOT BBIPA3UTh CBOM HETaTHMBHBIC YYyBCTBA TaK,
4TOOBI HE 00MIeTh peO&HKa. Kpome TOro, MX MCHosib30BaHUE CONMIKAET, TIO3BOJISS
OBITh ICKPEHHHUMHU U JIYYIle Y3HATh APYT ApYyTa.

3. Coémecmmubtit 0ocye. OH oOecTieunBaeT HEOOXOAUMBIE TIPETTOCHUTKH IS
pasroBopa (Bpemsi, MECTO, HacTpoeHue). PucoBanue, roToBKa, OTABIX Ha MPUPOJIE,
WHTEJUICKTyallbHbIE WTPbl, PYYHOM TPyd — BapUAHTOB MHOXKECTBO. Bam He
00s13aTeNIbHO OBITh AKTUBHBIM YYaCTHHUKOM MpOIEcca, TO €CTh, JeNaTh TO XKe, YTO
nenaet peb€HoK. Bl MOxkeTe HaOII0JaTh CO CTOPOHBI, MPOSIBISITh HMHTEPEC, BHUKATD
B €ro AesaTenbHOCTh. O0IMi HHTEpEC MOPOXKIAET JKeJTaHHe COTPYAHUYATh, a OHO
noOyKJaeT K IUaJIory.

B 3axmrodeHrne HEOOXOAMMO OTMETUTh, UTO HE CTOUT CTPEMHUTHCS K TOMY,
YTOOBI MOJHOCTHIO YOpaTh KOH(IMKTHI U3 OTHOIIECHUU ¢ peOEHKOM, TeM OoJiee C
nosipoctkoM. OHU BCE paBHO OYyT, 1 OHU MOTYT OBITh TOJIE3HBI JJIs Pa3BUTHS Bac,
pebEHKa M BamMX OTHOMIEHWU. JIOCTYMHOCTH POAUTENS W HAJIWMYHME IUAJIOTa HE
SIBJISIFOTCS TIaHAIIee OT KOH(JIMKTA U HE TAPAHTUPYIOT OTCYTCTBUE TPYIHOCTEH B
obmenun ¢ peoénkom. Ho onm obGnerdaror monumanwue. [loHumanue Toro, 4Tto
MIPOUCXOJIUT C PEOEHKOM B HACTOSIITUN MOMEHT, YTO IMTPOUCXONT B KU3HHU peOEHKA
B IIEJIOM UM, HAKOHEIl, YTO MPOUCXOJUT B BalllUX OTHOIICHUSAX C HUM. OTO
MOHUMAaHUE, B CBOIO OYepe/lb, CIIOCOOHO MPEIOTBPATUTH JIUITHUE KOH(MIUKTHI, a
Tak)Ke TIO3BOJIIET BOBPEMsI paclo3HaTh BO3MOJKHBIE «30HBI PHCKA» B JKU3HU
peOEHKa W OICHUTh HEOOXOJAMMOCTh W XapaKTep B3aUMOJICHCTBUS C HUM B
KOHKPETHBIA MOMEHT BPEMCHH.



